



Linking Customer Requirements to Processes

	Customer requirement
	Source
	COP
	SP
	QMP
	
	

	Product
	Specification; Drawing; Contract
	C1- C6
	S3-S6
	Q1-Q6
	
	

	Rating
	Supplier Requirement Manual
	C6
	
	
	
	

	PPAP
	PPAP manual
	C2
	
	
	
	

	Control Plan


	PPAP manual
	C2
	
	
	
	

	Tooling Maintenance
	Contract
	C2
	S6
	
	
	

	Request for Deviation
	Supplier Requirement Manual
	
	
	Q2; Q6
	
	

	NCR
	Supplier Requirement Manual
	
	
	Q2; Q6
	
	

	Packaging
	Contract, Supplier Requirement Manual
	C2; C4
	
	
	
	

	Shipping
	Contract, Supplier Requirement Manual
	C2; C4
	
	
	
	

	Payment of invoices
	Contract, Supplier Requirement Manual
	C1
	
	
	
	

	Proprietary Information
	Contract, Supplier Requirement Manual
	C2
	
	
	
	

	EDI
	Contract,

Supplier Requirement Manual
	
	
	
	
	

	Record Retention
	Supplier Requirement Manual
	
	
	
	
	

	Dimensional Layout
	Supplier Requirement Manual
	
	
	
	
	

	Internal Auditor Qualifications
	Supplier Requirement Manual
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	


 Need Training or Consultancy help?

http://www.askartsolutions.com has significant expertise in all of the implementation steps and can help you fast track your way to an effective and profitable QMS. 

If you need help in developing or implementing your ISO 9001:2000 QMS, please call us at 905-593-8867 for a no obligation review of your needs.

  

